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2020 STATS
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SOCIAL MEDIA USE AROUND THE WORLD
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2020 STATS Top Higher Education Institutions on Instagram
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TikTok 1 James Madison University 750,669 8.99%

2 Virginia Tech 962,418 6.85%

THE WORLD’S MOST-USED SOCIAL PLATFORMS

BASED ON MONTHLY ACTIVE USERS, ACTIVE USER ACCOUNTS, OR ADDRESSABLE ADVERTISING AUDIENCES (IN MILLIONS)
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COVID-19 updates




Instagram

COVID-19 SOCIAL UPDATES

Platforms prioritized COVID-19 content and education o
through COVID-19 information centers, search prompts, Help Prevent the Spread of Coronavirus
and prioritization of verifying COVID-19 experts. '

Go to cdc.gov

This claim of election fraud is disputed, and this Tweet can’t be

replied to, Retweeted, or liked due to a risk of violence -
COVID-19 Information Center
Get updates about coronavirus to keep yourself and the people around you safe.

Common Prevention Tips See All
® ¥4 a %
Along with Stay at least 6 Wash hands Don't touch
following other feet or 2 arms' often and your eyes, ni. >
tips, cover length from disinfect or mouth
mouth and... others frequently...
Reduce Risk When You Go Out >
Facts About COVID-19 >
Recognized Health Organizations >
Following Go to COVID-19 Info

N YW

3

@i ) When it comes to health, everyone wants reliable, up-to-date information.
Y art Visit the website for the Centers for Disease Control and Prevention. The

Linsey Marra ﬁ Looking for Vaccine Info?

website has information that can help answer questions you may have about

Engineering prof at VT with expertise in airborne transmission of viruses, vaccines.
air quality, nanotechnology. Intellectual omnivore and avid recreational
athlete.

Go to Website




COVID-19 SOCIAL UPDATES

Platforms prioritized COVID-19 content and education ; KETE KIE v

TOKIEBIRD AND
through “wear a mask” and “stay home” alerts and interactive
features; we ensured our visuals sent the right message, too.
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VIRGINIA TECH.
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oS Like (J Comment

Help us stay together

Send To >
Your Story  Close Friends




COVID-FRIENDLY FACEBOOK EVENTS

Events default to “online” but can be changed to in-person, with warnings.

Fairen, Stay Up to Date on Coronavirus (COVID-19)

Information ° Other -
ﬁ It's up to all of us to slow the spread of COVID-19. Everyone Include clear instructions in youl Y,

including young and healthy people, should avoid large gatherings svent details on how to participate.
uring this time. Stay up to date with public health guidelines from
c.gov. See Guidelines

< Switch to In Person

Event Host
) Virginia Tech #

Required Info

Event Photo or
Video

& Change Photo/Video

Event Name

Event Type v Online Event

Online Format Select a format for your online event v
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ALT TEXT AND CAPTION UPDATES

Instagram adds auto-generated captions to IGTV videos
(but be cautious before using this)

< Advanced Settings

Accessibility

Auto-Generated Captions

< Captions

education more accessible, Auto-Generated Captions ‘
especially for people who are ™ '

| S Default Language English

New IGTV Video

/é | Title

|

| ‘ Description

0Er

Add to Series

Sharing to Instagram

Post a Preview

A preview of your video will be shared to your
feed and profile

Learn More

Edit Profile Cover

Facebook and Watch

Make Visible on Facebook

Advanced Settings

Post to IGTV




ALT TEXT AND CAPTION UPDATES

Twitter improves accessibility by adding an alt text field to GIFs
Two new accessibility teams and automated captions coming in 2021
Facebook adds auto-captions to live videos
Updates for screen readers

£ Settings
Stream

Viewing

v
A

Allow viewers to rewind O

Viewers can rewind any of your live

videos started in Live Producer or on

a mobile device. Live videos longer
than 8 hours can't be rewound.

Turn on auto-generated
captions

Captions are automatically created
during your live video and can let
more people follow along.

8

Allow viewers to message you
Viewers can message you directly

through Messenger from your live

video.




DESIGNING FOR INCLUSIVITY

N

WEAR
A FACE
MASK

Be committed. Be well.

| A_"Eag

SN

Be committed. Be well.

DOWNLOAD THE
HOKIE READY APP
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'NEW WAYS TO CONNECT AND SHOP

FB = Pages

(5 Messages
®, All Messages
@ Messenger
7 Instagram Direct

() Comments & More

E3 Facebook

Instagram

Main

Merged inbox

v C’f;Q

zahra_almualem 9:27 AM

You: Hi, here's the testing info!...

EUEEEINID 5:48 AM

You: Prospective undergraduat...

clhgreene Sun

Mentioned you in their story

therealashketchup070790 Sat

Facebook Campus

4 Classmates
Q Search by name, year, major or class

Meet Your Classmates

7N
J =
~ L

Sarah Bloom Mia Shin

31 mutual friends Majors in Biology

Add Friend Add Friend

2

q [

Creative Writing
Minors

156 classmates

Ben Kumahara
From Seattle, WA

Add Friend
See More v

Find New Friends

AR e
@ 8w 0

Facebook Shops

Shop See All
w,_.
‘VTA
Men's Fanati... Corkcicle Vir... Women's Cut...
$59.99 $34.99 $106.24

Men's Nike V... Virginia Tech... Women's Gra...
$27.99 $44.99 $51.99

KA

BRI

Women's Whi...
$35.99




NEW FACEBOOK LAYOUT THAT EVERYONE HATES

ﬂ Fairen Horner " Y g Sponsored
i - eBook: Avoiding

B Pages i - i M | i4 I iding Crea + Creative Blocks and
@9+ new | | w = Staying Productive

dam.brandfolder.com

Friends | | ) . Bl cerrect

Early Application

@ Create a Leaona Conde Allison Megm Travis Deadline ils January . UX C I Ose r to
O Story Lucas Coffren QCutler Buckley Williams “ . 15th. Don't miss out!

experience

® 4 new thedataincubator.com

Marketplace
o Your Pages
&I What's on your mind, Fairen? 9

See More @ Virginia Tech

B¢ Live Video Photo/Video Feeling/Activity ~ .
> 20+ Notifications N eW d eS I g n

&J Create Promotion

D viis e s O DGOR DDA ) favors groups

Friend Requests a nd eVentS

@ #HigherEdSocial K. Shalynn Pugh 5d
ﬂ 85 mutual friends
= - FB Notes

removed

Your Shortcuts

Birthdays
B birthdays today. e Creator Studio
Contacts app |aU nChed
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REELS AND A REAL
FRUSTRATING NEW LAYOUT

Instagram lauches TikTok rival, Reels, putting
them front-and-center on the home screen VI yranie:ech

(replacing the compose button)

Activity tab is replaced with the Shop tab; activity
and compose have been moved to the top right

our Story thehokiebird studentsatvt vtcals

POSTS %) REELS GTV SAVED TAGGED

Promote

Qv N

<y Liked by tracyvosburgh and 6,798 others

virginia.tech Tomorrow is #CollegeColorsDay so pretty

Qv N
A Q ® v




HIGHLIGHT THE BEST

“Pin” three strong
comments to the

top of your post

BN you drop some words of

VI virginia.tech # A few updates:
Today is Tuesday, December 8.
Yesterday it snowed a bit.
Tomorrow is the last day of classes.
The year is somehow still 2020.

Stay sharp for finals, Hokies! =

Edited - 4w

Top Comments v

Sek noah.corpuz can you drop some words of
"w inspiration for my finals for me

4w # Pinned 47 likes Reply

v Virginia.tech & @noah.corpuz “There is
no substitute for hard work. — Thomas
Edison” — Virginia Tech

4w 162 likes Reply

\//a

virginia.tech # You love #Hokies, we love Hokies,
and we're all doing our best to protect one another
right now so let’s switch it up and spread some
positivity. Tell Hokie nation what you're loving most
about being back at #VirginiaTech, despite the
circumstances. ¥

18w

nadialikeslife | love being on a regular
schedule again and having the privilege to
study on campus

18w A Pinned 17 likes Reply

browni_licous25 | love that Burruss Hall plays
music at the top of the hour. I'm a freshmen so
| didn't know about this until being campus...

18w A Pinned 19 likes Reply
View 1 reply

chrisjduvall_ I'm loving my professors hard
work in making my virtual classes interactive
and educational. | really feel like I'm getting a
top-of-the-line education for my senior
classes. Shout-out to the School of
Neuroscience @

18w A Pinned 4likes Reply




TESTING
NEW STORIES
FEATURES

- No more reacting to
reactions and having them
take up space in your inbox

@@

=/

- General vs. primary inbox and _ ,
. Testing a New Kind
new desktop inbox of Reaction

virginia.tech

General

M9

Seen by 9,267 Promote Highlight More

More Primary | Delete




UPGRADED STORIES FEATURES

New templates, fonts, and capture modes

SCREENSHOT anp
DRAW A

QUOTE OF THE DAY

Fonts
FONTS
Fonts
Fonts
FONTS

FONTS
Fonts

FONTS
Ganth
F

Interactive
prompts

18+ new font
options

New multi-
capture feature
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NEW WAYS TO SHARE
\V/2¢ "

+
- MORE. STORIES. Well..“fleets.” Add  Hokies...
This disappearing feature has a
long way to go before it comes . —
h IG S . , HokieSports @ @hokiesports - 28m
anyw ere nea.r torles SPORTS Last night’ssnowfallwasabeauty§>I<§
success. The interactive

features are severely lacking.

- Embed a Twitter user’s native
video in your own tweet on
mobile to retain credit and
native analytics, while adding
your own narrative.

0:49 ' 3.8K views

From Virginia Tech @

- See replies with context

without additional clicks 2 L




NEW REACTIONS

Appreciate it! I'll share this over the weekend

SO VI ETE

You accepted the req

We're excited to have you at Virginia Tech! If you
haven't already, reach out to our Cranwell
International Center at 540-231-6527 or
international@vt.edu and they can help answer
your questions.

Thank you so much, | will contact
international graduate centre. Looking
forward to have memorable grad school
memory :)



NEW DESKTOP FEATURES

Quick account swap ,
Docked inbox

Virginia Tech&
@virginia_tech M
essages

Tests §

@vt_tests Message reqUeStS

#° Bill Wadell @ @Eillwadell Jan 8
“% Bill Wadell reacted with ‘: Hey B...

Virginia Tech Alumni

~ ) 20+
@VT_alumni

@megm / ec 31, 2020
Meg @megmckhenry Dec 31, 2020
Shared a Tweet

Camellia aka VT BO...

@VTBOVundergrad 3

Add an existing account Christian Kessinger @C_... Dec 30, 2020

Hi Christian, | recommend...
Manage accounts

Ivan Morozov @ivanmoro... Dec 29, 2020

Log out @virginia_tech You reacted with @: Put t...

VT Student Affairs @Stu... Dec 18, 2020
Thanks so much!

Virginia Tech @
77 @virginia_tech




NEW WAYS TO TRACK YOUR MENTIONS

Virgini

vz @virginia_tect

It's our season

£

Quote Tweets

- }h],. 1 Nr:z |

‘ Wish | was there
v Virginia Tech & @
It's our season

And RTs open automatically to quote tweets
to encourage users to add their thoughts



NEW WAYS TO SAVE AND SCHEDULE

Save Tweet?

V7~ Schedule and save tweets on desktop
You can save this to send later from

your unsent Tweets.

Discard Save




NEW FEATURES WE WON’T USE

A Jane Gaynor @Rval122 - Dec 23, 202 . Virginia Techa

s 2 Replymg o 0 Follow @Rva122 Q:; 2; @Virginia_teCh
~  Love it!!!

Q @ (8 Addjremove from Lists If this doesn't get you into the | % Pin to your profile

g) Sona Bright @SONABRIGHT?2 - Dec | Mute @Rva122 we don't know what will. "~ &l

Replying to -

7/ Mute this conversation

Mute this conversation

O § {[> Embed Tweet

Block @Rva122 ' .
|| View Tweet activity

=7 Hide reply
=9 View hidden replies

0:38 | 6.3K views
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“HIDDEN” REPLIES

Some replies were hidden by the
Tweet author

To give people more control over the conversations they
start, Tweet authors can hide replies to their Tweets.

Hidden replies are moved to a separate page, which you
can view by selecting the hidden reply icon on the Tweet.
Learn more




NEW FEATURES WE WON’T USE

V7~ What's happening?

Who can reply?
Choose who can reply to this
Tweet. Anyone mentioned can

always reply. . .
vere mentioned in

@ Everyone

8/ People you follow

@ Only people you
mention

Retweeted a Tweet you were
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FACEBOOK
ACQUIRED GIPHY

Add a GIF to your story

HokieBird (x]
Add a GIF to your story

@

v

HokieBird (%)

e a oA

0 space done Gifs




NEW GIPHY OPTIONS

N gl

e
1=

GIPHY Create

Create GIFs and backdrops and decorate them with
captions, filters, stickers, and more.

UPLOAD

Upload your GIFs, Stickers and Videos to share on Facebook, Twitter,
Instagram, text message, email, and everywhere else.

& ¢ (2)

GIF Sticker Video

Upload one or more GIFs orimages Create stickers by uploading Upload videos with sound.
to decorate or combine. transparent GIFs.
GIF Sticker Backdrop
JPG, PNG, GIF, MP4, MOV JPG, PNG Spice up your video calls with our
custom virtual background tool.

GIPHY Super Cut
Automagically create a set of GIFs & Videos from a longer clip.




NEW GIPHY OPTIONS

2 Animate 3 Upload




REMINDER: WE HAVE A GIPHY CHANNEL

Through our VT Giphy channel, VT GIFs are available in the GIF dashboards
on all primary social media platforms, and 600+ other platforms.

Send us video clips that you think would do well in the VT Giphy library!

y. lex @lexandra_h3 - Jun 27 v Compose new Tweet X
y'all still committing and calling us virginia tech ..... university. i am confusion.

(SN 0 Qs 8 @ YAY GIFS
Virginia Tech & y
@virginia_tech

Replying to @lexandra_h3

You tell em, Lex.

Q_ virginia tech

KN &6 B ©

I Q @virginiatech




LinkedlIn

VIRGINIA TECH.



NEW WAYS TO REACT AND ENGAGE

¢20d

Your story  Virginia T... Stories Paul Com...

Virginia Tech
v 2; 254,156 followers
3w . @

Welcome home, Cup! ¥ It's good to have you back where you belong. @
#GoHokies

MORE.STORIES.

First major redesign
in five years

A

Introduction of polls
and reaction emojis

Add a sticker to your story

[ Nv) @ 5,075 - 152 comments

@

Today's Question

(5 Like @ Comment

What is your version of a good work-life
balance?

Organic impressions: 148,107 Impressions Show stats




EVENTS

-

T

"WELCOME To THE Cré/

A Event ended

Welcome to the City VT Alumni: NYC
Event by Virginia Tech

@t Online
E Oct 6, 2020, 6:00 PM - 7:00 PM (your local time)

C7,' Registration link - https://aimsbbis.vt.edu/welcome-nyc

M 45 attendees

Tap into your
professional and
alumni audience
with LI events

Apply for LI live

Improved video
upload options
(SRT, edit, etc.)
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TIKTOK

,9+ Virginia Tech v

- Almost banned multiple times
- Most app downloads in a quarter ever

- Infiltrating pop culture and everyday life

- Snapchat copies with “Spotlight” and IG with “Reels” @virginia.tech
24 3215 32.4K
Following Followers Likes

Edit profile m

The official TikTok for #VirginiaTech.
Welcome to TechTok. &
Go #Hokies! @

& vt.edu

TikTok




SPOTIFY AND YOUTUBE

- YouTube attempts to get users to
reconsider their toxic comments.

:

- We have a Spotify channel! Oh, and WRAPPED

Spotify Wrapped was stellar as always.

USER

Keep comments respectful W Virginia Tech
Py

OVERVIEW PUBLIC PLAYLISTS FOLLOWING (2) FOLLOWERS (10)

If you're not sure whether your
comment is appropriate, review our
Community Guidelines.

HOKIE CLASS OF 1971 HOKIE CLASS OF 1970 HOKIE HOKIE HOKIE LEAVING BLACKSBURG

Did we make a mistake? Let us know

POST ANYWAY EDIT

Hokie Class of 1970 Hokie Hike

3 FOLLOWERS 28 FOLLOWERS 118 FOLLOWERS




ADOBE SPARK

Updated to include over 20,000 new design assets and elements -
professional illustrations, brush tools, new textures and overlays
(P.S. Canva has made a lot of changes too)
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Now what?
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WHAT TO
EXPECT IN 2021

More ephemeral content
Stories competition
Strategqgic silence

More podcast-like apps
More activism

More personality

Continued rise of
LinkedIn

TikTok trends
transcending platforms

READ THE ROOM
AND KNOW WHEN
TO BE SILENT.

CONTINUED
EMPHASIS ON
EPHEMERAL

CONTENT
MORE PERSONALITY, KEEP YOUR EYE
MORE FACES, MORE ON LINKEDIN
VIDEO, MORE AND TIKTOK

PODCAST-LIKE APPS,
MORE TALKING
ABOUT WHAT
MATTERS.
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REAQUAINT YOURSELF WITH
THE VT SOCIAL MEDIA WEBSITE

Vg7~ VIRGINIA
TECH
Virginia Tech Brand / Brand Ildentity / Social Media / Social Media Directory

Explore

Social Media Directory

Follow along with what's happening around the university, by

following the official university accounts below.
To submit your college/department/unit to the social directory, click here.

VT COLLEGE/UNIT

Virginia Tech

Agricultural and Applied Economics
Alternative Transportation

Alumni Relations

Athletics

Biochemistry

SOCIAL MEDIA HANDLES

(11 JGL Jin[o]s]

Oyomn
OY0o
OY0o
Ovyoo
v

Oyomne

Social Media Directory

Social media community commenting

guidelines

Questions?

To suggest new social media guides or for
questions about these guidelines and best

practices, contact socialmedia-g@vt.edu

Register your Virginia Tech
social media account

Need social media help?

Join the conversation

Social media takeover request

bit.ly/registervtsocial
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GIVE YOURSELF A BREAK

Set up your Facebook and Instagram away messages and
only reply during business hours (unless it is an emergency).

e How can | get a COVID-19 test?

Students who wish to receive a COVID-19 test should
contact Schiffert Health Center:

https://healthcenter.vt.edu/covid19 testing_qga.html

Virginia Tech Faculty and Staff should contact their primary . . .
care physician or the Virginia Department of Health: Hi O]OfOl‘, Thanks for your message. We typ|ca"y r95p°nd

https://www.vdh.virginia.gov/coronavirus/covid-19-testing/ to messages Monday through Friday, 8 a.m.-5 p.m., when
the university is open. For immediate help, please visit
vt.edu and use the search function. Thank you!

e How can | find information about the Fall 2020 semester?

Visit vt.edu/ready for the most up-to-date information
regarding the Fall 2020 semester and COVID-19 health and
safety practices.



CLEAN UP YOUR ACCOUNTS

ASK YOURSELF:
CHANNEL NOT WORKING OUT?

= Do | really need this account? DON’T FEEL BAD THROWING IN THE TOWEL.

= Have | mastered my primary accounts?

= Can another account just help me lift up my
content on this platform?

= Dol have the bandwidth?

= Does my target audience want to consume
content from me on this platform and are

they using it to begin with?

= Dol even have enough of the right content
for this platform?



QUESTIONS?

To view this training and other social media
trainings, visit



