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"THE BASICS

LITERALLY
LIHE THIS
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LIKEA
HUMAN
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Highlight

WHAT?

Instagram Stories
allow you to create
and tell more-involved
stories that are only
viewable for 24 hours
(unless highlighted).

HOW?

WHY?

Drive event
participation and
level up your
engagement and
communications,
while also
accommodating
more information
than you can on
other platforms.

Make sure it’s a true “story” to keep
users engaged, with a clear beginning,

middle, and end. Try grabbing Story

photos and video clips in real time, but
compose the story and add details later.



2020 stats

62% OF PEOPLE SAY
500+ MILLION PEOPLE THEY BECOME MORE
USE INSTAGRAM INTERESTED IN A

STORIES DAILY BRAND AFTER SEEING
IT ON STORIES

SOURCE: INSTAGRAM



-
Let’s talk specs

250 PIXELS

BE AWARE OF i GG 1 ASK EVERY HOKIE
YOUR CLEAR SPACE to give a virtual nod, flash

a ‘vVT’ sign, or make eye

« This is a 9:16 (1080 x contact as you pass,

1920 pixels) platform. .
16:9 (1920 x 1080 px) acknowledging that we are

and 1:1 (1080 x 1080 px) in this together for the

ot ot preforres. 1080x1820, § GREATER
P

GOOD. 99 ~

middle and bottom /r
right corners so in-app TIM SANDS £/
graphlcs/|cons don’t VIRGINIA TECH PRESIDENT

« Avoid upper left and

distort your Story slide.

250 PIXELS
See More




_
Tips & Tricks



rTagging

HIDE YOUR MESS
& KEEP THE
ENGAGEMENT:

(@VTRECSPORTS
&: SARANNE MENDEZ

« Tag relevant users to
allow them to easily
share your content to
their Story.

 Hide duplicate and
repetitive account
tags and hashtags by
swiping them off the
screen or hiding them
behind GIFs or text.

* Showcase tags that
you want to amplify.




r
Brand COlOrS LAST 24 HOURS v

DON’T ONLY RELY ON
THE INCLUDED COLOR PALETTES.
THE EYEDROPPER IS YOUR BEST FRIEND.

Create and save 9:16 brand color slides to
change your entire background color:

Add any image to your Story compose slide.

Select the far-right paintbrush
tool from the top.

Select a color from the bottom and tap
and hold the color to access a full,
expanded color wheel.

Tap anywhere on the screen and
hold your finger down to change

COMMENCEMENT

the background.
2020 1820 X 1080 ,




r
Brand COlOrS LAST 24 HOURS v

DON’T ONLY RELY ON
THE INCLUDED COLOR PALETTES.
THE EYEDROPPER IS YOUR BEST FRIEND.

 To pull branded colors from existing
graphics in your camera roll:

- Select graphic with brand colors to
compose, use eyedropper tool to select
desired color, tap and hold.

« For a translucent background:

- Select the middle (marker) paintbrush;
tap and hold on the background.

« NEW: Stories now have an “arrow”
paintbrush, so goodbye to sloppy
COMMENCEMENT

arrow drawing.
9 AOED 1920 X 1080




ADOBE SPARK: INSTAGRAM:

STAY ON-BRAND

e Utilize free websites such

aS Canva’ AdObe Spark LIVE NUW: My fall 2020 question is:

(free with Creative Cloud V|RG|N|ATECH'S

membership)’ and other u Does the dining money that

apps, to start with a UNFlNlSHED O e ey

pranded siate CUNVERSATIONS YES. OFF-CAMPUS STUDENTS
« “Modern” font is closest ON RACE" CAN.USETHEIRMEALPLAN

to VT’s Gineso so use D|SCUSS|0N AS THEY NORMALLY WOULD

that as much as possible. DURING THE FALL SEMESTER.

« Sometimes simple is ok.

vt.edu/ready

VIRGINIA TECH. Seen by 13301




Typography
aesthetics

AVOID PLAIN TEXT
ON BUSY IMAGES:

Instead, utilize in-app
graphic elements to

add a backdrop. = W ®0C0000000

THANK

= B




rTypography
aesthetics

SPEND QUALITY
TIME WITH
YOUR TEXT

Your text will rarely be
good to go as-is. Look
to add a text break, re-
align, enlarge/minimize,
and relocate. Unless you
are using a solid
background, your text
will almost always need
a backdrop.

Use punctuation marks
as graphic elements! o @

Send To >
Your Story  Close Friends




rTypography

/4

aesthetics COVID-19 UPDATES
VT21CLASS RINGS

USE THE POP-IN THAT WERE ORDERED

TECHN 'QUEO BY JJANUARY WILL

R e et ot BT e i NOW BE SHIPPED

they build upon TO HOKIES.

themselves, so consider
doing series of reveals with
the important content you
want your followers to see.

(Post the same photo
multiple times, with
different “pop-up” text
added to each additional See More >
post.) Seen by © -
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Interactive features: Q&A

* Intro a questions
segment with the
answers you already
have for your audience
and utilize the sticker

SWIPE UP TO CHECHK OUT
MORE FALL 2020 FAQS

My fall 2020 question is:

How will parking passes work?

STARTING AUG. 3, PARHING ON
CAMPUS WILL REQUIRE THE
DISPLAY OF A VALID PERMIT

OR THE PAYMENT OF A DAILY FEE.

to seek out answers | READ THE FAQS &
STILL HAVE A QUESTION ’D

you still need to
gather for them.
\YV//aé

- Prepare an answer

tem o late. My fall 2020 questioniis:

Type something....

« Review all questions
before you begin
responding.

STUDENT PERMITS GO
ON SALE AUC. 10

FACULTY/STAFF PERMITS

- Screenshot and create L

a background slide
with questions to vt.edu/ready
address multiple at O -
once, as needed. e —

vt.edu/ready

T o - Send To >
u Your Story  Close Friends

Share Highlight More




Interactive features: Q&A/survey

Offer engagement-Q&A VI April3, 2019 644 AN VI April3, 2019 205 P
sessions, but you still
need a goal.

Yz April 3, 2019 1:16 PM

| would call otter friend:

Hoda Ottb

S h are b ac k g roun d | n f (o) | would call otter friend: WE'RE PRUBABLY DEFINITELY N[]T

on the project you’'re GOING TO CALL OTTER FRIEND THIS

. . YEAW MIULIVL MRS AINU
crowdsourcing content b BO1 HUM'\N\;;; | J

-

f or. | would call otter friend:

first and mix up a variety

Showcase best answers

of responses from
various users (many
users will share multiple : \
missions). 7 1RO
submissions) Ut AN

NOT EVEN SURE IF WE CAN
CONTINUE AFTER THIS ONE

Elevate answers that are
likely to lead to more
submissions and utilize
copy and features that - (ST : }'2 -
will encourage more to =
play along.

Highlight More



Interactive features: Polls

MAKE THEM WANT TO PARTICIPATE
« Avoid simple “yes/no” polls

< _z Y _
V7| June 5,2019 5:43 PM V77| June 52019 548 PM X V7 April 28 9:50 PM

] .
L]

0K DO You HOW'D YOU DO THIS ROUND?

THAT'S ALL FOR TODAY, HOKIES! | {dl gl LHE THEMNOW?
WOULD YOU LIKE TO SEE US DO A ¥ P

? 4 P N . 3
Q & A ON A REGULAR BASIS? HEY. 00 YOU LIKE j S ‘ HALP M GETTG

BETTER!

VES, ANSWER | NO, | HATE THESE S0CHS? & | 39% 51
My 28t ANSWERS ' = '

O) {®)

e Highlight More are Highlight More are Highlight More




Interactive features: Trivia

V7~ TECHTRIVIA 8w V7~ TECHTRIVIA 8w

Pay close attention to the placement
of your trivia sticker, in terms of your
background content. Also, avoid
sharing it too close to the edge of the
slide where users may have trouble
selecting an answer.

WHEN WAS THE 1ST WOMEN'S
SQUADRON SET UP FOR VTCC

WHICH 3 SONGS WERE ALMOST

. . N &
Test it out on multiple phones (as THE 52 @ ENTRANCE -

you're able to).

Seven Nation Army, Glass
Shatters, Iron Man

Note that Giphy stickers placed on or (5) Crezy Train, Song 2
too close to the trivia sticker will be M ~
hidden once posted/clicked on. Welcome to the Jungle,

Thunderstruck, Sirius

Wity

ot

Seen by 9634

Sweet Caroline, Eye of the
Tiger, Eye in the Sky

Choose a highly visual background and
avoid simple solid color backgrounds.
- Build out templates with your

stock of photos/videos.

Seen by 10383
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Interactive features: General engagement

Think of simple DIY virtual engagement ideas for your audience during COVID-19.

V7~ ACTIVITIES 10w Vz© ACTIVITIES 10w V7~ ACTIVITIES 10w

® DRESSED MET MM][_ BECAME BFFS
HOKIE LIFE IN GIFS -. SLHEED YOURPETIN PRESIDENT NEELAN \‘.’\T}:BRD‘.’JL[‘{

- - IN LANE LIBRARY
VIRGINIA TECH L HOKIE GEAR SANDS Sy OR MOOSE

3
HOME
MOOD WHEN
ENTER SANDMAN
CLASS YEAR DREAM CAREER COMES ON WORE HOKIE ATE STUDIED IN SPOTTED

- - WORKED OUT

EA A CHIC TORG OR OTTER
GEAR FORA T HICKEN
CROS9ED VOLUNTEERE WAS
THE sz VT CONCERT IN e
FORTHE FEATURED ON
DRILLFIELD VIRGINIA TECH BURRUSS Y 3
BIG EVENT VT SOCIAL
IN THE SNOW

WEEK STRAIGHT PARM SQUIRES SANDMAN
BESTVTEATS VTSPOTI'M MISSING

% -~ -
Ac I IVI I IES 0 DD ATTEND MISPLACED MET : SUNSET
I o RODE A
j AN EVENT YOUR HOKIE FRANK AT THE
1 '!

BTBUS
IN MOSS BEAMER PYLONS

MADE =
—7 RTIC! WALK SELFI
FAVORITE GREATEST #1 CAMPUS ureong  PATRREED : mml]ui[; WITH n[u
HOKIE SPORT TECH TRADITION CRITTER 57 [ > HOKIE IN RELAY o 0UG W

/ AHN G )
- - - FRIENDS FOR LIFE HAHN GARDEN HOKIEBIRD

/OB, GOSN \

TAGVIRGINIATECH
TAG FELLOW HOKIES

See More >

by 1404 Seen by 12448
Seen by 14040 Seen by 14465 Seen by 7817




Photos

{ f 1 Photo Selected

Easily copy and paste
photos from your
camera roll onto Story
slides for a quick
background/collage.

Copy Photo

Add to Album

Your Story  Close Friends




Video & Accessibility

« Currently no built-in accessibility features for
transcribing videos, so open captions are key.
- Also called “burned-in” captions
- Can’t be turned on/off

- Benefits people who are deaf but not
those who are blind

- Be aware of color contrast/placement/size
of text and logos

« Specs: 9:16, with open captions, slides are
viewable <15 seconds, but users can tap to pause.

« For a full video: Files do not need to be cut into
15 second clips because they will roll over into Your noteworthy
the next slide, but only for videos up to video one ) :
minute long for each upload. acadenic accomplishments

 Instagram Stories allow for horizontal videos,
where you can add text above and below the
video, but 9:16 is best-supported by the platform.




rVioleo & Accessibility

« Clipomatic ($5): allows for live-captioning in over 30 languages and allows users to
make manual corrections to the auto-transcribed captions. Download it
here: https://apps.apple.com/us/app/clipomatic-text-on-videos/id1263032315

« Clips (FREE): an app from Apple that allows users to record themselves and then edit
captions manually. Download it here: apps.apple.com/gb/app/clips/id1212699939

« Contact VT 4Help with software questions.

THEIR CAUSE WASHBIPORTANT
AND NEEDED TO BESSUPPORTED



https://apps.apple.com/us/app/clipomatic-text-on-videos/id1263032315
https://apps.apple.com/gb/app/clips/id1212699939

vi d e O : P r e m i e r e E d i t i n g Program: Mask_Shield_Production =

V7~ September 3 11:29 AM

EVENT

E-SCOOTER LAUNCH
& SAFETY EVENT

TODAY
T1AM.- 130 PM

i« 4«4 P > = o b @&

N

[ [= il
‘




rCreating = :
highlight covers

COVID NEWS UNITED AS1 #VT32RUN  ACTIVITIES

« Create a 9:16 template in Adobe
Spark or Canva.

« Add branded color background.

« Select icon, change icon color,
center, resize, export, and upload to
highlight cover (replacing the default
first highlight photo cover).

« 15 character limit on IG highlight
titles.

- ~10 character limit on the title
that appears on your public page
before being cut off with “..”

« Slides removed before the 24-hour
period can’t be added to a highlight.

« Regardless of when they’re added to

a highlight, slides will be added in
the order they were posted.




-
G | F S Q_#virginiatech © Cancel

Easily upload full-size GIFs to R
Stories by selecting “share to
Instagram Story” in

the Giphy app.

GIVING DAY

Find Virginia Tech Giphy
stickers to use by searching
#VirginiaTech and other VT
brand key words.

Create your own stickers: must
be exported with at least 20%
transparent pixels (no solid
backgrounds), be 500-600
pixels, with even height and
width, and set to forever loop.

Tap & Hold to Copy GIF

Copy GIF Link

Think about the implied ' n vy o 9 o
meaning behind the GIFs
you're selecting.




rAR filters & URLs

‘x

V77 May15 4:40 PM

10,000 followers must be gained before
unlocking the “swipe up” feature that

allows you to include URLs in your Story
posts.

- However, you can explore free
websites/apps to accommodate URLs
on your page.

- (Please reach out to VT IT/4HELP for
more on approved software.)

AR filters are free to upload!

Highlight More



Analytics

You want to pay attention to
shares, profile visits, follows,
and “tap backs” for positive
measurement. (For those who
have URL linking capabilities,
pay attention to your link
clicks too.)

“Next story” and “exited” are
also valuable negative
feedback to consider.

Your in-feed posts can be
shared to other users’ Stories
if you turn on this setting, but
Story slides can only be shared
by users you have tagged.

Saving

Save to Camera Roll

Sharing

Allow Reshari
Other peor our eir stories. Your
username w post.

Allow Sharing as Message

Let people share your story as messages.

Share Your Story to Facebook
Automa re photos and videos from your story
to your Facebook story.

Actions taken from this story

Link Clicks
SHEIES

Profile Visits

Discovery )

14,931

Accounts reached with this story

Impressions

Follows

Navigation
Back
Forward
Next Story
Exited




Ta keaways

1.Don’t take the easy way out: Spend time with
the Stories and its features..seriously.

2.Be strategic: Don’t treat your Stories feed
like a dumping ground for junk content and
start prioritizing this platform with over 500
million daily users.

Hey! Before this expires and
disappears can you add the story to
your highlights so | can keep

3.Use the interactive features and analytics to watching it forever because it makes

your advantage: Listen to what your users are
asking for and pay attention to what they’re
responding to.

me so happy and definitely improves
my academic performance

4 Experiment and engage: Don’t be all business
(under non-COVID circumstances). Engage
your audience with light content so they’ll be
a captive audience when you have heavier
messages to push out,

5. Instagram has a lot of work to do on Stories’
accessibility.




_
Questions

FAIREN HORNER, SOCIAL MEDIA MANAGER
FAIRENCI@VT.EDU | (540) 315-2387

SLIDES & VIDEO AVAILABLE UNDER
VIRGINIA TECH “ARTICLES & RESOURCES” AT VT.EDU/SOCIAL-MEDIA


http://vt.edu

